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Dr. Toa Charm

Founding Chairman
Data & Al Literacy Association
LinkedlIn Profile: https://www.linkedin.com/in/toacharm/

Dr. Toa Charm is a pioneer in digital transformation and Al strategy in Asia. He has
served in senior roles at IBM, Oracle, HSBC, Jardine, and Cyberport, where he helped
cultivate thousands of startups and several unicorns. Now Associate Professor at CUHK
Business School, Founding Chair of the Data & Al Literacy Association, leaders of
several elite tech companies and INEDs of reputable enterprises, Dr. Charm provides
strategic advisory and training to enterprises across industries and governments,
helping leaders harness Al, embrace innovation, and turn disruption into opportunity.
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Dr. Toa Charm

Founding Chair, Data & Al Literacy Association

DBA, MA, BSc, FHKIM, FDALA

LinkedlIn Profile: https://www.linkedin.com/in/toacharm/

Dr. Toa Charm is a leading figure in innovation and artificial intelligence across Asia, with
over 30 years of experience driving digital transformation and technology advancement.
Bridging academia, industry, and policy, he currently serves as Associate Professor and
Associate Director of the EMBA/DBA programs at CUHK Business School, and is the
Founding Chair of the Data & Al Literacy Association, INED of TransUnion Credit Services,
and leaders and advisors of a few elite Asia’s tech start-ups including Buy&Ship,
HairCoSys, Lively Impact, OpenCertHub Academy, Posify, Wizpresso and more.

Dr. Charm is dedicated to cultivating Al and data literacy among business leaders and the
wider community, fostering corporate innovation, entrepreneurship, and
intrapreneurship, and advancing the adoption of inclusive Al. His missionisto empower
society through education, advisory, and thought leadership, narrowing the Al divide and
positioning Hong Kong as vital bridges in the global Al era.

In the corporate sector, Dr. Charm has held senior leadership roles at IBM, Oracle, HSBC,
Jardine, and Kingdee, and served as Chief Public Mission Officer of Hong Kong Cyberport.
There, he successfully built one of the world’s leading innovation ecosystems, nurturing
over 1,200 startups from 30+ countries, including several unicorns. His contributions
have earned him numerous accolades, including Fellow of the Hong Kong Institute of
Marketing, recognition as a Linkedln Top 5% Global Influencer, and the Distinguished
Alumni Award from CityU Business School.

Beyond education and association work, Dr. Charm provides strategic advisory and
executive training to organizations across finance, retail, technology,
telecommunications, real estate, logistics, government, and public services. His clients
include AXA, AlA, Prudential, BEA, Hang Seng Bank, ICBC, Ricoh, Hip Hing Construction,
Chow Tai Fook, Harbour City, Galaxy Macau, DPO, Airport Authority, Department of
Health, Urban Renewal Authority, and MTR. His programs help senior leaders grasp the
latest trends in Al and digital transformation, translating theory into actionable strategies.

Dr. Charm serves on multiple advisory bodies in Hong Kong, including GS1 Hong Kong,
the Federation of Hong Kong Industries (FHKI) Startup Committee, the Hong Kong Retail
Management Association (HKRMA) Digital Advisory Panel, Hong Kong Science Park, and
the Cyberport Entrepreneurship Centre. Dr. Charm is also deeply engaged in Macao’s
innovation landscape. He has been appointed as a member of the Macao SAR
Government’s Science and Technology Council, advisor to the Faculty of Business at
Macao University of Science and Technology, Vice Chairman of the Macao Institute of
Industrial Technology, and former member of the Talent Development Committee.

Dr. Charm is the author of {345 7% k4&# ) (Digital Power Up) » and a columnist on
innovation and technology for the Hong Kong Economic Journal {fZ#%) . He has also
published a business case with Ivey Publishing, HSBC — Embracing Open Innovation for
SMEs. He holds a Doctor of Business Administration from City University of Hong Kong
and has completed executive training at Harvard, MIT, Stanford, Oxford, UC Berkeley,
CEIBS, and IDEO. Widely recognized as a visionary force in Asia’s digital economy, Dr.
Charm continues to inspire and empower leaders to thrive in the age of Al.
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